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1. What is the Kyocera Payment Portal? 
It is an online payment portal that customers can access to pay their open invoices using credit cards or ACH transfers. We have partnered with NMI as the payment gateway, and EVO for payment processing with fraud protection. 

2. What are some of the features of the portal? 
This payment portal lets customers easily pay their bills online. They can set up automatic payments, get notifications about new and overdue bills, and download copies of their invoices. Customers can also see a list of all their open invoices and pay them directly through the portal.

3. What payment methods are accepted by the payment portal?
Kyocera Document Solutions America, Inc. only accepts VISA, Mastercard, Discover, and ACH payments. American Express, Virtual credit card and debit card payments are not accepted at this time. 

4. How do I access the payment portal?
Click on this link: Kyocera Payment Portal
*Note – After successfully submitting payment, we recommend you bookmark the Payment Portal web address for easy access in the future.




5. Do I need to create an account? 
While an account is not required to pay a single invoice, we highly recommend you create an account to access all features of the payment portal including batch payments, scheduled autopay, saved preferred payment methods, easier access to statements and more.
All invoices can be paid through either the single payment link sent by Kyocera Accounts Receivable or by searching for the invoice in the invoice search option on the payment portal.

6. How do I create an account?
Go to this link: Kyocera Payment Portal
With an account on the Payment Portal, you no longer need to wait for your statements, you can review unpaid invoices at any time. 
To create an account, click on “Sign up”. Proceed to enter your email associated with the account that currently receives our invoices, password, and confirm password. 
Once your account is created, click on the Login button on the portal homepage and enter your email and password.
Alternatively, you can use the Microsoft button to register using your Microsoft account.

7. How is using the payment portal safer than writing a paper check?
By paying online, your payment information is encrypted, secured, and instantly sent directly to Kyocera ensuring on time payments, fraud prevention and data protection. 

8. How do I view an invoice on the payment portal? 
There are two methods to access an invoice.
· Click on the link in your emailed copy of your monthly statement. This link will take you directly to the invoice where payment information can be added. You can also click on a PDF link to view the invoice.

· Click on the following link: Kyocera Payment Portal, then Sign Up, Log In, or Search for an invoice by entering First Name, Last Name and the total ($) amount of the invoice. Names and Invoice Total must match exactly what is printed on the invoice for search results to appear. You may also use the open invoices option once logged in, and select the criteria needed to find your invoice. Criteria include invoice number, due date and balance. 

9. Is my payment information safe and secure when using the payment portal?
The Kyocera Payment Portal is a secure PCI compliant payment portal where credit card information is encrypted, and sensitive information is never stored after a transaction.


10.  How to pay an invoice on the portal?  
Once you open the payment link to the invoice, or log into the portal, you can select the invoice you want to pay. Enter your Payment Amount and select your Payment Method (card or bank) 
If paying by credit card, enter the credit card information and billing address.  
If Paying by Bank Account, enter the bank information and billing address.  
Click on the payment bar at the bottom of the screen stating Pay “$X.XX”. You will receive a payment receipt via email.  
We also have options for multiple invoices (batch pay) and autopay available.

11.  How do I pay for a single invoice?
Simply click on the invoice link provided by the Kyocera Accounts Receivable representative or when logged into the Payment Portal you can search for the invoice via the invoice search.  
If paying by credit card, enter the credit card information and billing address.  
If Paying by Bank Account, enter the bank information and billing address.  
Click on the payment bar at the bottom of the screen stating Pay “$X.XX”. You will receive a payment receipt via email.  




12.  How do I pay for multiple invoices (batch pay)?
Go to - Kyocera Payment Portal
Login to your created account. Click on open invoices. To pay more than one invoice at the same time, click on the toggle button on the right side of the screen labeled “Add to the batch pay queue”. For each invoice you want to pay, choose the Pay button on the top right of the screen. The invoices you choose to pay are listed on the left and the total amount is displayed at the top. 
If paying by “Credit Card”, enter the credit card information and billing address.  
If paying by “Bank Account”, enter the bank information and billing address.  
Click on the payment bar at the bottom of the screen stating Pay “$X.XX”. You will receive a payment receipt via email.   

13.  I'd like to speak to someone about my auto-pay options, can I enroll over the phone?
Yes! If you'd prefer to enroll in auto-pay recurring payments via phone, a Kyocera Accounts Receivable Representative will be happy to help. They will walk you through the process and answer any questions. 


14.  How do I save and edit my payment method?
Go to - Kyocera Payment Portal
Login to your created account. Click on the Saved Payment Details button, then click on the Auto Pay Details toggle for Kyocera Document Solutions. You will then be able to select card or bank. 
After selecting card or bank, enter or edit the payment details. Then select “Save for Autopay”. There will be an option later to edit payment methods used for autopay. You can also save your payment details by clicking on the button labeled “Automatically Pay Invoices from Kyocera Document Solutions using these payment details” during payment on the payment page.

15.  How do I set up auto-pay recurring payments? 
To set up autopay, click “Automatically Pay Invoices from Kyocera Document Solutions using these payment details” at the bottom of the screen.  Select day of month you want the invoice to autopay, end date, option to set a min. or max $ amount, and assign what type of invoice/s can be included in the Autopay.
If there are no open invoices, you can go directly to “Save Payment Details” from the landing page. Next, choose your “Payment Method” and enter your “Payment Details”. Choose when to auto pay on the due date of a specific day of the month, set termination date, a min or max dollar amount, and choose types of invoices applicable to auto pay.
Finally click on “Submit Auto Pay” at the bottom to save all payment details.


16.  How do I change the existing autopay? 
You can change and view details of your existing autopay by following the steps below:
At the top of the portal screen, select “Stored Payment Details & Automatic Payments”. This screen will show the autopay cards that you have set up previously. 
Click “Change Auto-Pay” to change details on the auto pay such as scheduled run date, invoice minimum and maximums, etc. You can also see the payments that have run under this auto payment when you click to change the details. This is especially helpful when you want to validate which invoices have been paid by auto pay and which have not
























17.  Are there fees associated with paying  invoices online? 
Certain methods of payment have a surcharge associated with them. Like most vendors, we pass on the cost of credit card processing in the form of a surcharge.
Kyocera imposes a surcharge of 3% on credit cards in states where permitted, which is not greater than our cost of acceptance. You will see the total for cash or credit with the surcharge amount reflected on your invoice and within the portal when you go to make a payment. Subject to change depending on the surcharge laws state by state.
If you pay an invoice through ACH there is no surcharge. Credit card surcharges will not be charged where prohibited.
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